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Background 

Estonian Blood Bank Information System 
was established at the Northern Estonia Blood Centre in 
Tallinn in 1996. 
In 1999 all blood centres were connected. 

Information system uses ISBT-128 coding and consist of following parts: 
• Donor registry 
• Invitation system 
• Collection 
• Production 
• Product management 
• Process administration 



e - Donor 

Founded in 2009 as Estonian Blood Bank Information System’s  
portal for blood donors on website 

Functions: 
• Electronic questionnaire 
• Test results from previous donations 
• History of donations 
• Suggested time for the next visit 
• Possibility to correct contact data 

Limited access: 
Only after third donation 



Reliable data collection is one of the key 
elements of the hemovigilance system.  

Information given by donor has to be 
reproducible in the fastest and easiest way 

Group analyses and summation have to be 
available. 

Objectives of electronic questionnaire 



Electronic questionnaire on site 



Electronic questionnaire on site 



Webpage www.verekeskus.ee 



Donor identification by ID chip card and donor 
 code 





Donor questionnaire 



Donor`s answers from website are valid for 7 
days (whole blood donation) or 5 days 
(apheresis donation) 
 
Donor`s answers will be overviewed and 
confirmed during the medical examination and 
saved to the database. 
 
Deferral reason will be determined and saved 
 
The electronic questionnaire is not tool for 
self - deferral 
 

Electronic questionnaire 



Deferrals in 2012 (visitors 38 570) 
 
Reason  Permanent  Temporary 
Medical reason 148   1032 
Allergy  2   22 
High Hgb 0   25 
Low Hgb  1   2189 
Low weight 0   35    
Piercing and 
tattoos  0   124 
Menstruation 0   107 
Risk for 
infection  12   486 
Vaccination 0   6 
Tired  1   97 
 
 
 



Benefits for donors: 
 
• Time saving 
• High confidentiality 
• Convenient 
 
Benefits as regards blood safety:  
 
• Reports of donor deferral different reasons 
• Reports on different detailed data 
• Tracebility to single answer. Access is easy and quick 

Electronic questionnaire (summary) 



Thank you for your attention! 


